Noise Nuisance: 
Frequently Asked Questions

What is noise nuisance?
Noise nuisance is noise that unreasonably and substantially affects the use or enjoyment of your home. Examples may include loud music, persistent barking dogs, DIY at unreasonable hours or noisy machinery.

What types of noise can the Council investigate?
For the Council to take formal action, the noise must be more than annoying.  It must be excessive or harmful to health, affect someone in their property, and be something that would affect an average person.
The Council may investigate a range of noise complaints, including:
· Loud music or television
· Barking dogs
· Loud parties
· DIY or construction noise
· Commercial or industrial noise
· Noise from alarms or equipment
· Noise emitted from or caused by a vehicle, machinery or equipment in a street (NB this does not include noise from traffic)

What type of noise can’t the Council investigate?
Some types of noise are not actionable by the Council. This includes:
· General household living noise, such as footsteps, children playing, light switches, toilets flushing or doors closing
· Occasional noise that is unlikely to happen again, such as a one-off event or firework display at a recognised time
· Noise caused by normal everyday activities, at reasonable times
Examples of noise where the Council’s powers may be limited include noise from moving traffic, trains or aircraft; people walking or gathering in the street; occasional dog barking; and DIY, lawnmowing, washing machines or vacuuming at reasonable times.


Should I speak to my neighbour before making a complaint?
Try not to approach your neighbour while the noise is happening, especially late at night. It is usually better to speak to them calmly at another time or consider putting a note through their letterbox. 
Where you feel safe and comfortable doing so, many noise issues can be resolved by speaking politely with your neighbour. They may not be aware they are causing a problem.

If I report noise to the Council, what information will I need to provide?
· The address where the noise is coming from
· Your name, address and contact information (this is treated with confidentiality)
· A description of the noise
· When it occurs
· How often it happens
· How it affects you
· Please be aware that the Council is unable to deal with anonymous complaints. 

Will my details be shared with the person I’m complaining about?
Your personal details are confidential and will not be shared with the person you are complaining about, but if the Council needs to take formal legal action such as a prosecution, your details will need to be revealed.  It is, however, rare for investigations to end up in court and we would not pursue legal action without discussing it with you first. 

Will I need to keep a noise diary?
Yes. You will be asked to complete a noise diary to help us understand the frequency, duration and nature of the problem. This information can help us decide the most appropriate course of action.

How long will it take to investigate my complaint?
The time needed to investigate will depend on the nature of the complaint and how often the noise occurs. 

What do I do if the noise is from a Housing Association tenant?
You must report this to the relevant housing association, not the Council, as the housing association has a legal duty to deal with their tenants. If you have tried this already but feel the matter is still not resolved, you should ask to follow the housing association’s complaints procedure. If you are still unhappy with the housing association’s investigation you can then complain to the Housing Ombudsman. 

What do I do if the noise is from a Rugby Borough Council tenant?
This will need to be reported to the housing team so they can investigate. You can contact them via email housingofficers@rugby.com

What happens after I report a noise nuisance?
We will assess the information provided and decide what action, if any, is appropriate. This will include filling in and returning noise sheets, letters being sent out to the person/s responsible for the alleged noise, and if necessary, monitoring the noise using the Council’s sound recording equipment or council officers witnessing the noise.

Can the Council stop noisy neighbours immediately?
The Council must investigate complaints and gather enough evidence before deciding whether the noise is a statutory nuisance and what action can be taken. If council officers such as the community wardens attend the noise, it may be possible for them to require the volume to be lowered or if appropriate stopped. 

What happens if evidence is insufficient?
If there is not enough evidence to show that the noise is a statutory nuisance, the Council is unable to take formal action.  If this happens it is likely you will be advised to take your own action through the magistrates’ court under Section 82 of the Environmental Protection Act 1990.



What if the noise happens outside normal office hours?
If the noise regularly occurs during evenings, nights or weekends, please include this in your report. 
The Council’s Community Wardens may be able to witness potential noise nuisance outside of normal office hours. They can be contacted on 0800 096 8800 and are available from 8am to 10pm, Monday to Sunday.

For further information see the Council’s noise leaflet (can you provide a link?)
