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Adaptations

Rugby Borough Council understands that life
circumstances change and we are committed
to helping council tenants remain in their own
home wherever possible by carrying out both
minor and major adaptations.

If you, or someone you live with, find it difficult
to get around your home, you may need to
have physical alterations made to your home to
help you. They can range from simple things
like grab rails to more major alterations such as
a stair lift, level-access showers and ramps.

We have an annual budget specifically set
aside for providing adaptations to rented
council properties and will assist in guiding you
through the adaptations process, including the
options available and the likely timescale for
completion of any works.

We will install minor adaptations (grab rails,
second stair rails and half steps) without the
need to involve an Occupational Therapist,
where there is a clear and pressing need
for such work. We aim to install all minor
adaptations within 7 working days.

If major adaptations (stairlifts, level access
showers, etc.) are requested then we will assist
you in arranging for a qualified Occupational
Therapist to visit and will act on their
recommendations. We aim to install major
adaptations within 6 weeks, though this is
dependant on the work required.

We will also work closely with our
modernisation contractors (delivering the
Council’'s Decent Homes programme) to
identify opportunities to proactively complete
adaptations where the need for such can
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be clearly identified and is supported, where
appropriate, by the advice of a qualified
Occupational Therapist.

We will maintain a comprehensive register of
properties adapted for a person or persons
with a disability so we can make every effort
to allocate a vacant property with disabled
facilities or adaptations to a tenant or applicant
who can fully benefit from those features.

We will not carry out major adaptation works
where the property is substantially under-
occupied, after alternative accommodation has
been refused.

We also reserve the right to refuse consent for
major adaptation work to a property where the
household could reasonably transfer to more
suitable accommodation provided by us or a
partner housing association.

Further information

For more details about adaptations please
contact the Customer Service Centre on
(01788) 533533 or email:
housingservices@rugby.gov.uk

Alternatively you could contact Warwickshire
County Council Occupational Therapists on
(01926) 410410

www.rugby.gov.uk

Rugby Borough Council’s
Customer Services Centre is located in the
Town Hall Reception

The Customer Services Centre has ramped
access, automatic doors and induction loops.
There is reserved parking available for people

with disabilities.

Rugby Borough Council
Town Hall, Evreux Way
Rugby, CV21 2LG
Tel. (01788) 533533
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This document may also be available in other languages, large print, Braile
and audio format upon request:
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Dokument ten jest na Zzyczenie udostepniany takze w innych wersjach jezykowych, w
duzym druku, w alfabecie Braille'a lub w formacie audio.
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Mediante solicitagéo, este documento encontra-se também disponivel noutras
linguas, num formato de impressio maior, em Braille & em audio.
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Community Engagement Team
Rugby Borough Council
Town Hall, Evreux Way

Rugby, CV21 2RR
Telephone: 01788 533819
Fax: 01788 533866
Email: equalities@rugby.gov.uk




